State of the Board A message from the Executive Director
  
The New Year means a time for resolutions.   One of my New Year’s resolutions is to learn something new every day.  I’m sure you have read that keeping your brain active will help to prevent memory loss.  At times I question if my brain can hold one more piece of information, but somehow amazingly it does. Remembering it may be something else. 
Another resolution I have made for myself is to live for today or as Robin Williams taught in the Dead Poet’s Society – “Carpe Diem”.  This is a little more difficult to do on a daily basis but neverthe- less; I will endeavor to strive to live each day to its fullest.  
Whatever your resolution is for 2014, I wish you a very Happy New Year!  
Debra Rudd
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The Board of Appraisal has been very busy in 2013.  The members have attended over 55 meetings, held one Outreach meeting with 375 attendees, had legislation enacted to be in compliance with the upcoming AQB2015 Criteria changes, is in the process of reviewing and/or revising all of the rules, moved their office for more efficiency, hired three new employees and closed 174 complaint cases as of December 30th.  In addition to this, they have said good-bye to one member, Mike Trueba, and said hello to another, Mark Keller.  They have certainly kept their promise to ensure quality real estate appraisal service is provided in Arizona.

New Appraiser RequirementsNew Website 
  
[bookmark: _GoBack]The Board of Appraisal is pleased to announce their new website.  This website looks completely different than what you have seen in the past, but most of the information is still available to you.  In addition to the old information, there are links to a new calendar page for you to be able to see at a glance what meetings are scheduled.  There is a page for you to see disciplinary actions that have been taken against appraisers, AMC’s and property tax agents.  There are links to other agencies that you may find to be helpful.  As time goes on, other updates will be coming to this website.  One of the big expected changes to the website by the end of the June, 2014 is the ability for the Board office to accept credit card payments.  We are currently waiting on the State of Arizona to complete their contract with the credit card service provider before this can be done.  As a tip for use, try the Search feature located at the top of each page to find what you are looking for.

The enactment of SB1316 to meet the AQB 2015 Criteria

With the enactment of SB1316 in September of this year, there will be changes made after January 1, 2014 that will possibly affect you.  The attached charts at the end of this newsletter will hopefully help you to understand what needs to be done to become a Supervisory Appraiser, or a Trainee Appraiser.  Additionally, there is a difference now in the way the appraisers wishing to upgrade their classification are treated.  It is no longer required that they register as a trainee.  Other changes included the requirement of notification within 10 days to the Board Office when your e-mail address changes similar to when the physical and/or mailing address changes.  The new statute allows the Board to set the fees for the National Examination, and allows the Board to charge a convenience fee for credit card use (see inset at right for New Website). 
UPCOMING LEGISLATIVE COMMITTEE MEETING
The members of the Legislative Committee will be meeting on January 8th at 11:00 a.m. to 1:00 p.m. to discuss the proposed rule revisions.  After a break for lunch the committee will reconvene at 2:00 p.m. review a rough draft of a proposed bill they want to have introduced in the next legislative session.  To see a copy of the latest proposed revision to the rules or rough draft of the proposed bill, please send a message to Debra Rudd at Debra1@azboa.gov     Your comments count.  Please review the proposal and comment before this meeting or plan on attending the meeting to have your voice heard.




What is the Average Age of an Arizona Appraiser?
We often hear about the upcoming shortage of appraisers due to the age of the appraiser population.  The following chart depicts the ages of the active appraisers in Arizona. Of the 2,186 active appraisers as of the December Board meeting 1,264 are between the ages of 46 and 55 years of age.    The median age of an active Arizona appraiser is 51 years old.  This is slightly below the age that has been published nationally, which over the years has been reported at anywhere from 52 years old to 58 years old.   

Figure 1 – Ages of active Arizona real estate appraisers
Complaint Statistics
From January 1st through December 30th, 2013 the Board office has received 141 complaints against appraisers.  The Board has heard and closed 174 cases (some were filed prior to 2013, or the case was on the Board’s agenda more than once during the year).  The pie chart shown below indicates who filed the complaints. The majority of the complaints are on residential properties, which is probably not news to anyone.  Overall, there are more residential appraisals completed than non-residential. 
Of those that were filed, 56% were dismissed at the initial file review, after having been investigated and reviewed by the Board.  10 of the cases were referred to formal hearings for compliance issues or revocation.  Only 6 of the cases filed over 12 months ago are yet to be resolved.  This is a vast improvement from last December numbers which totaled 17 unresolved cases over 12 months. Why won’t you answer my question?
  
At times we receive questions at the office about what is required of an appraiser and what is not.  It is not up to the Board Staff to determine the requirements.  We may try to assist you with looking up a statute or regulation, or refer to you to another agency that might be able to provide you an answer. 
It is also interesting that some believe one member of the Board can answer the question for them.  Please understand that no single member of the Board can speak for the Board.  This is to protect the Open Meeting Law requirements which demands transparency for Board actions.  While I know it may be frustrating, anything that is told to you outside of a public meeting may or may not be correct and cannot be legally relied upon.  This is for your protection as well as the members of the Board. 

Figure 2 – Complaint chart – Who is submitting the complaints against appraisers
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Upgrading from Licensed to Certified General 
Will need a total of 300 hours of specific appraisal courses for education.
Needs 2500 hours additional experience – 1500 hours of which must be of non-residential assignments. Experience must be gained in no fewer than 30 months.   See criteria on the next page and the AQB 2015 Criteria on the Appraisal Foundation website for additional information.
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Average Appraiser Age
Number of Appraisers	<	35	36-45	46-55	56-65	>	65	220	504	1264	563	247	Median Age	33	41	51	60	70	Age
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