News from the Board  Spotlight on Board Members
In the last couple months, the Board said good-bye to two members, Kevin Yeanoplos and Joe Stroud.  Their years of dedication, logical analysis, and wisdom will be missed. 
We welcome new member Fred Brewster to the Board. Fred is a public member but has an extensive background in banking. His knowledge should make a great contribution to the Board.
Congratulations to Jeff Nolan and Frank Ugenti on their re-appointments to the Board for another 3-year term.  Jeff is the property tax agent member, and Frank is one of the Certified Appraiser members of the Board.
There are still two vacant public member positions, one of which is a lender user of appraisals position. Visit: http://azgovernor.gov/bc/Application.asp
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The Board of Appraisal held ten committee meetings and five board meetings in the first three months of the year.  The reason for the increased number of meetings was due to HB2239 that is currently at the Legislature for approval.  The bill would become law once it is signed by the Governor, but would not be effective until 90 days after the legislative session ends.  Once it is enacted the rules will likely need to be revised (again) to implement parts of the bill.  Due to the statute change last year there are new rules in place, effective November 21st, 2013.  You can see this revision by clicking on this link: https://boa.az.gov/sites/boa.az.gov/files/documents/files/4%20AAC%2046%20exempt_cleaned%20up.pdf
As to the rest of the rules, the committee has almost finished going through the proposed revisions to the remaining articles. This committee has diligently met almost every month since July, 2013 updating and editing all of the rules for clarity and relevancy.  They should be ready to turn over a draft to the Board for their approval in the next month or so.  Once the Board approves the revisions, it will then be sent to the Governor’s Regulatory Review Council.  This process will take several months and includes a time frame for public comment.  
The committee has welcomed stakeholder participation and would like to thank those stakeholders who have given their input and time over the past eight months.  Their involvement helps to alleviate any unintended consequences in the future from occurring with the rule revisions made now. 

A message from the Chairman
  
By Mike Petrus
After serving four years on the Board, I have been elected Chairman. The new Vice-Chair is James Heaslet. Along with the other Board Members we would like you to know we take the responsibility of protecting the public very seriously.  Each Board Member, whether Appraiser or Public Member, brings knowledge and a unique perspective to our discussions.  As a working Appraiser Member of the Board, I view things from the same perspective of reality as you do.  Simply put, my glass house is always visible.  No one on the Board is above the enforcement of USPAP and for those of us actively writing reports we are fully aware of this.  I hope the Board’s decisions promote the education and professionalism of each appraiser and our profession. 

After participating in approximately 100 Board or Committee meetings, I continue to be amazed at the number of appraisers who do not show up at the Initial File Review of a complaint filed against them. Folks!  This is your livelihood!  No matter how silly or ridiculous you might think the complaint is, as a professional you should be here.  Regardless of what the complaint is about, if there is an appraisal report involved our Staff Investigator performs a Standard 3 Review on every report.  Board Members are presented the entire case, appraisal report, complaint, appraiser reply and our investigator's report. If Board Members find USPAP or Statutory violations, it is up to the Board Members to decide whether it is an issue of competence, ethics or just a plain old one time mistake that never happened before and will never happen again.  (Personally that is what all of mine are!)  However, the bottom line is: Why aren't you here to convince us you are competent and you are ethical?  Usually, if we are able to ask you direct questions, we can deal with your issue and resolve the case.  Keep in mind; it is entirely voluntary to show up at the Initial File Review.   And if you have violated USPAP, you will still be sanctioned, whether you attend or not.   But the Board may have questions regarding your report or your work file that you may be able to explain or mitigate.   And being present to answer those questions, we may be able to save you from a second hearing in which we invite you to attend in the future.   An added benefit is the discussion we have with you regarding the education we may ask you to complete. 

When we decide a case, it is based on your report and all of the evidence in front of us.  When it comes to deciding what discipline and education may be necessary to assist the appraiser in correcting the issue, our guidelines allow us to consider mitigating as well as aggravating factors.  If you click on the link below, you can find the matrix that is posted on the Appraisal Sub-Committees website that explains this.
https://www.asc.gov/documents/generalcorrespondence/voluntary%20disciplinary%20action%20matrix%20-%20updated%20summer%202013.pdf
In some cases where the Board has determined that one or more USPAP violations have occurred, the Board will make every effort to abide by its mission to protect the public and to be as fair and consistent as possible.   At times, the Board will request the appraiser to submit additional appraisal files for review; this will help the Board determine if the violations are indicative of a prevalent lack of knowledge or inappropriate application of appraisal methodology or just a one-time error.  Review of additional files can aid the Board in its effort to protect the public and to educate or rehabilitate the appraiser.
In closing, I would like to invite you to attend a Board meeting. But be prepared, it is a learning experience.   I can think of no better way to see what your "PEERS" are doing.  You will see things you should be doing as well as things you should not.  Your reports will be better for it.  And under certain circumstances you may receive continuing education credit for your attendance (see next item, below). 
As always, the previous thoughts are mine alone and should not be attributed to other Board Members.
Continuing Education Given for Attendance at a Board Meeting
As mentioned on Page 1 of this newsletter, a new rule that became effective on November 21st, 2013 revised Article 2 of the Arizona Administrative Code Title 4, Chapter 46.  It specifically allows attendance at a regular Board meeting to be used, under certain conditions, for continuing education.
R4-46-207(A) (1) (e )(iii) states: 
Attending a regularly scheduled Board meeting. The Board shall allow an appraiser to receive a continuing education hour for each hour of one regularly scheduled Board meeting attended to a maximum of three hours during a renewal period. To receive these continuing education hours, the appraiser shall attend at least two hours of the regularly scheduled Board meeting and ensure that the appraiser’s name is not part of an item on the meeting agenda.

To see when the next Board meeting will be held, please visit the Calendar page on our website:
https://boa.az.gov/
There will be a sign in sheet at the door of the meeting if you wish to receive credit for attendance.  Staff will confirm that your name is not on the agenda, and have you sign the attendance sheet.  After a minimum of two hours you will be eligible to receive continuing education for your attendance.  When you are ready to leave, please see the staff member sitting outside the meeting to pick up your certificate.  
Remember, this credit is only allowed once per renewal period.  You must stay a minimum of two hours and the maximum number of hours you can receive is three (if you have actually attended a three-hour segment of the meeting).  


Calling for Volunteer AuditorsNew Website 
  
The Board of Appraisal’s new website is available.  This website looks completely different than what you have seen in the past, but with a few tips you might be able to navigate it a little easier.  Some are having problems if opening the website in safe mode.  In other words the address starts with https: For some reason the website does not operate well in safe mode.  The calendar page will have the upcoming meeting information.  To see the minutes for a meeting held in 2014, you can click on the month and then the meeting and the minutes should be available for you.  If you are trying to find older meeting minutes, you can try the search feature in the upper right hand corner, but not all of the minutes are posted to this website.  Please contact the Board office and we will gladly send them to you if you are unable to find the minutes of any particular meeting. We still await our new software program before we can process online renewals of appraisal applications.  We will keep you posted.

The Board’s Education Audit Program
Last year the Board officially implemented the criteria to audit approved appraisal classes. A portion of the mission statement for this program is “to improve and advance the quality of real estate appraisal pre-licensure and continuing education through review and evaluation of real estate appraisal schools, instructors and courses.” The authority to audit is in A.R.S. §32-3625 and our current rules A.A.C. R4-46-501.  Volunteers shall not be an instructor of, or affiliated with, a course provider of appraisal courses. This is to avoid any appearance of bias or conflict of interest issues.  Volunteers should be education-minded, discreet, and be willing to cooperate diligently in the effort to improve the educational process for Arizona. Training of Volunteer Auditors is required.  If you are interested in serving the Board as a Volunteer Auditor please send an e-mail to Debra Rudd at Debra1@azboa.gov  as soon as possible.  A training session is being planned in June.
Complaint Statistics 
From January 1st through March 31st, 2014 the Board office received 20 complaints.  As the pie chart marked Figure 1 on the next page illustrates, the majority of the complaints are still coming from homeowners (45%), followed by lenders at 30%. Last year from January through December 30th, 2013 there were 141 complaints filed against appraisers, 49% of which came from homeowners.  If the 37 complaints that were filed in the 1st quarter of 2013 were to be compared to the 1st quarter of 2014, there appears to be a 46% decline in complaints.  This is certainly good news if it means the appraisals are better, but I am afraid it may just be due to the slower real estate market with fewer appraisals being completed.  The Board heard and closed 39 cases in the first quarter of 2014.  Of those cases, 11 (or 28%) were dismissed at the initial file review. When compared to last year’s 56% dismissal rate, it appears the complaints that are being filed in 2014 may have more violations found according to the decisions by the Board.  The Board continues to diligently resolve complaints that are over 12 months old. Currently, there are only two cases that have been opened more than 12 months, without resolution. Both are scheduled for formal hearings within the next couple of months. 
 Figure 1 – Complaints filed from January 1st through March 31st, 2014
 Figure 2 – Complaints filed in all of 2013
Please remember…The deadline before the new AQB2015     criteria for applicants is December 31, 2014.  For those who are applying to be an appraiser, or those going up in classification, the Board recommends you turn in your application by September 1, 2014, to allow for processing.  There will be no extensions past the December deadline.

	
	
	
	
	
	
	
	
	


FAQ’s for Appraisal Applications 
We have received several questions recently about the application process to either go up in classification from the current license or certificate that an appraiser has, or how to apply for a Trainee Appraiser credential.  The following are some of the questions we have received:
1)	Regarding the complex assignment requirement for Experience, does the supervisor appraiser have to have the "Supervisor" designation? My former boss is a Certified General, but I am not sure if he holds the actual supervisor designation. How can I find out? 
First, you do not need to worry about your former boss being a supervisor, as you already hold an appraisal credential, thus you are not a trainee. 
Second, as of today there have been no applications received for the Designated Supervisors credential as yet. Your old boss may have been your Supervisor and followed the Board’s rules that became effective in 2007, but the rules have now been changed to meet the AQB 2015 Criteria. This will require any Supervisors wishing to continue to supervise trainees to apply for this designation. The form is available on our website. 

2)	Since I am a licensed appraiser do I need to have my log signed by a supervising appraiser? 
You are not a trainee, thus you do not have to have your log signed by a supervising appraiser. However, to demonstrate your knowledge to do complex appraisal assignments over $250,000 you will need to work with a Certified Appraiser who will sign the report, and indicate in the addendum what contribution you made to the completion of the report. 

3)	The Experience hours must be within the past 10 years, correct? 
Yes, the experience hours must be obtained within the last ten years per A.R.S. §32-3615 and all reports must be USPAP compliant. 

4)	I was reading the Certified Residential application and it states that only two complex assignments are required and need to be documented in the log. I thought you suggested I complete more complex assignments. Did I hear you incorrectly? 
It is advisable to have several complex assignments for the staff to choose from for the Application Committee to review. The staff will typically choose three reports for you to submit for consideration. If the Application Committee has questions or wants to see additional reports before granting the upgrade, it is in your best interest to have more than two reports. This is particularly true if your application is close to the deadline prior to the AQB 2015 Criteria change. If you are not certified by January 1, 2015 you must have a four-year Bachelor’s degree from an accredited college or university in addition to the other requirements. 

5)	On the application under "answering yes to any questions" regarding criminal activity and having complaints, if I've already been through this on prior licensing applications do I need to do it all again? (Both incidents were dismissed and the Board is aware of both and possesses the documentation). 
To be on the safe side, I would recommend that you state on your application “Yes” to any of the applicable questions, and then as an explanation you can state that you have previously disclosed this on your license renewal application. No other information would be needed. 

6)	I have been licensed since 2002 and have owned my own business since 2006. Regarding Experience, am I correct in reading that I need to pull my Experience hours prior to 3-31-2009 since they will be without a Supervisor? Am I not able to include Experience hours after 3-31-2009 unless it is with a Supervisor? 
No, you would pull your hours from the most recent work you have completed. You are not a trainee, thus you will not have a Supervisor. This was changed with the definition of trainee being someone that is new to the industry. However, to demonstrate your knowledge to do complex appraisal assignments over $250,000, you will need a certified Appraiser to sign the report and you will need to be named as a significant contributor to the completion of the report. 

7)	You said I needed only 500 additional experience hours. So, I need only document and submit 500 hours total (since I am upgrading, right)? I know I need to include some appraisals from prior to two years ago so that my experience was "not in less than 2 years." 
You only need to document 500 additional hours of experience for going from a Licensed Residential Appraiser to a Certified Residential Appraiser. To become a Licensed Residential Appraiser in Arizona you needed 2,000 hours of experience in not less than 18 months per statute. To become a Certified Residential Appraiser you need a total of 2,500 hours in not less than 24 months. Your experience is cumulative. What I mean is the experience you used to become licensed (2000 hours in not less than 18 months) counts as part of the “not less than two years." You only need an additional 500 hours with an additional six months of time. 
Please note: If you were going up in classification to Certified General, the experience requires a total of 3,000 hours in not less than 30 months and must include 1,500 hours of non-residential experience. 

8)	So I do not need to resend my log from when I became licensed - that is on file with the Board, correct? 
That is correct if you applied for licensure originally in our state. We have your previous experience log in our files. If you came in via reciprocity, 2,000 hours of experience is credited to you as part of the AQB minimum criteria to become licensed.  If you are a Certified Residential Appraiser, you are credited with 2,500 hours of experience for the same reason.  However, you must now supply evidence of 1,500 hours on non-residential experience to satisfy the experience requirements for the Certified General credential. 

9)	I am planning to upgrade from Licensed to Certified. Regarding the Experience Log since I am already permitted to appraise complex properties up to $250K, can I note those complex properties on my log for you to choose from (upon submission) - so I do not need to work with a certified appraiser at all? In other words, I just need to note some complex properties on my log, not complex properties over $250K, correct? 
While that is technically correct, I would recommend that you review the definition of Complex to assure your file meets the criteria. According to A.R.S. §32-3612(B)(3) State licensed real estate appraisers are those persons meeting the requirements for licensing relating to appraisal or appraisal review of noncomplex one to four residential units having a value of less than one million dollars and complex one to four residential units having a value of less than two hundred fifty thousand dollars. The classification includes the appraisal for nonfederally related transactions of vacant or unimproved land that is used for one to four family purposes or for which the highest and best use is for one to four family purposes. This classification does not include the appraisal of subdivisions for which a development analysis or appraisal is necessary. 

10)	What is a complex report? Is it a multifamily property or home that will appraise for more than one million? 
"Complex one to four residential units" means property that is atypical for the marketplace. Atypical factors may include architectural style, age of improvements, size of improvements, size of lot, neighborhood land use, potential environmental hazard liability, leasehold interests, limited readily available comparable sales data or other unusual factors. 

[bookmark: _GoBack]11)	Can I use experience from another state for my experience? 
	Can I use both Arizona and another states experience for my application? 
(A) The statutes and rules do not address the issue and (B) the board has accepted out of state experience in the past. According to information received from other state appraisal agencies, most of them also accept experience from outside of their state.

12)	Since my license is expiring at the end of November, and I will be upgrading to Certified around the same time, I think that I will not be required to take a 7 hour update. Am I correct? 
This is not an advisable option. You should keep your license active until you have completed all of the requirements to upgrade to certified, including passing the National Examination. 

13)	I will be upgrading from Licensed to Certified (later this year) and was looking over my paperwork. In the Required Core Curriculum, of the Appraisal Foundation’s publication for AQB 2008 and 2015 Criteria and there is a breakdown of required classes. I have my old package that I submitted when I became licensed and there is no breakdown of these classes. If I am upgrading, can I just submit the same certificates (even though they are probably still on file up there in Phoenix)? Is this acceptable for when I am submitting my certification package? I do not think I have anything that specifically states "Residential Market Analysis Highest and Best Use." I have a certificate from the Board that states "Real Estate Appraisal Principles" for 45 hours, then another certificate that states "RLS 150" for 90 hours. Do I even need to resubmit these certificates or should I just specify on my application "on file with the Board"? 
As a Licensed Appraiser, you only need 50 hours of additional appraisal related specific classes. (Statistics, modeling & finance = 15 hours; Advanced residential applications ad case studies = 15 hours; and appraisal subject matter electives = 20 hours*). In addition to the 50 hours of qualifying education, you will need the 15-hour USPAP with exam taken within two years of your application for certification and it must be taken in a classroom setting (not online). Please keep in mind how many hours you took of qualifying education in class vs. how many you have taken online. The online classes cannot be more than 75% of the total 250 hours you need to become a Certified Residential Appraiser. So no, you do not need to resubmit the certificates you took to become licensed. You will only need to submit the certificates for these additional 50 hours.
And finally, please visit the Frequently Asked Questions for the AQB 2015 Criteria on the Appraisal Foundation’s website for more information. https://appraisalfoundation.sharefile.com/d/s267cec334f243d0b
National Uniform Licensing and Certification Examination Rates

According to a recent publication from the Appraisal Qualifications Board, in 2013 there were a total 1,520 tests given nationally and of those 60% passed the examination.  There were a total of 41 tests given for Arizona applicants, and 63% passed. The numbers in black are the national examinations given in each category and those in red below are the results for Arizona.  This data applies to first-time test takers only:
Type of test			Number of tests given	Number Passed	Pass Rate
				National/Arizona		National/AZ		National/AZ
Licensed Residential			317 / 11		137 / 5			43% / 46%
Certified Residential			796 / 16		552 / 14		69% / 88%
Certified General			407 / 14		220 / 7			54% / 50%
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