
ARIZONA BOARD OF APPRAISAL
      SUMMARY OF THE COMPLAINT PROCESS FOR  LICENSED OR CERTIFIED APPRAISERS

   PARTIES MAY OFFER TO
      SETTLE AT ANY TIME 
 DURING THE COMPLAINT
                PROCESS.

Complaint received.
(C-1)

Reviewed by ABA staff.   
(C-2)

Letter to appraiser from ABA staff 
requesting copy of the complete 
work file, appraisal and a reply to 

the complaint.    (C-3)

Complaint, reply, appraisal and 
work file submitted to ABA for initial 
review. Appraiser notified of agenda 
item, and allowed an informational 

interview*.   (C-4)

 

ABA finds 
no violations 
of USPAP, 

ARS or 
AAC. 

Dismissed.

ABA finds possible violations of 
USPAP, ARS or AAC.  (C-5)

ABA finds substantial and/or 
significant violations of 

USPAP or AAC, leading to  
Consent Agreement; or Order 
of Probation, with Mentorship 
and/or Practice Restrictions; 

and/or Suspension.
 Level III or IV 

(D-2)

ABA reviews additional 
information. Respondent is 
notified of agenda item.(C-7)

 ABA may request additional 
information, order 

investigation, subpoena 
and/or deposition; and shall 
issue a complaint and notice 
of hearing within 30 days of 

Summary Suspension. 
(SS-2)

ABA finds significant 
violations of USPAP, ARS 

or AAC, leading to: 
Consent Agreement; and/or 

Order of Probation with 
Mentorship and/or Practice 

Restrictions; and/or 
Suspension; or Revocation.

Level IV or V
 (D-3)

In emergency cases, ABA 
determines that the 

appraiser's practice is an 
immediate  danger to 

public welfare & safety per 
ARS 41-1092.11B, ABA 

issues summary 
suspension. (SS-1)

ABA - Arizona Board of Appraisal     
OAH - Office of Administrative 
            Hearings
AAC - Arizona Administrative Code.

Informal Hearing, with sharing of 
information prior to hearing, ABA may take 

action.  (C-9)

ABA may request additional 
information, order 

investigation, subpoena 
and/or deposition.   (C-6)

* Board may limit time
for discussion at this point.

 ABA schedules Informal Hearing and 
sends notice to respondent.(C-8)

LEGEND:
C - Complaint Process
SS - Summary Suspension
D - Disciplinary Process

Formal Hearing.  (ABA or OAH) (C-11)

ABA makes final ruling. (C-12)

Abbreviations:

SUMMARY GUIDE OF R4-46-301

ABA finds errors or 
minor violations of 
USPAP or AAC, 

leading to Letter of 
Concern or Letter 

of Remedial Action. 
Level I or II

(D-1)

ABA or  Respondent 
requests Formal 
Hearing (C-10)

ABA finds errors or 
minor violations of 
USPAP or AAC, 

leading to Letter of 
Concern or Letter 

of Remedial Action.
Level I or II

(D-1)
(Appraiser can 

request an Informal 
Hearing.)

THIS IS ONLY A SUMMARY GUIDE
        TO ILLUSTRATE TO THE
  APPRAISER/RESPONDENT THE
         COMPLAINT  PROCESS.


