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	ARIZONA BOARD OF APPRAISAL

1400 West Washington, Suite 360

Phoenix, Arizona  85007

(602) 542-1558     Fax (602) 542-1598

Email:  info@azboa.gov
Website:  www.azboa.gov
	


FINAL MINUTES

BOARD MEETING
Monday, November 26 & 27, 2012 

Call to Order and Roll Call:
Meeting called to order by Kevin Yeanoplos, Chairperson at 10:30 AM.
Board members present at roll call:

Erik Clinite

James Heaslet


Jeffrey Nolan


Mike Petrus


Joe Stroud


Mike Trueba


Frank Ugenti


Kevin Yeanoplos
Staff Attendance:

Jeanne Galvin – Assistant Attorney General 
Debra Rudd – Executive Director

Margaret Burns – Interim Executive Director

Amanda Benally – Staff

Rebecca Loar – Staff
Kevin Yeanoplos led the meeting in the Pledge of Allegiance.  
James Heaslet made a motion to approve the 08/24/12, 09/14/12, 10/05/12 and 10/30/12 minutes.  Erik Clinite recused himself from the 10/05/12 minutes as he was not in attendance at that meeting.  Jeffrey Nolan recused himself from the 08/24/12 minutes as he was not in attendance at that meeting.  Mike Trueba seconded the motion.  The Board voted in favor of the motion.

Kevin Yeanoplos welcomed Debra Rudd to the Board as the new Executive Director.  Mr. Yeanoplos gave a plaque to Margaret Burns, the Interim Executive Director and thanked her for stepping in and helping the Board and staff at a time when it was really needed and he let her know that everything she did was greatly appreciated.  Joe Stroud stated that it was a pleasure working with Ms. Burns.  Margaret Burns informed the Board that she enjoyed working with the Board and staff and that she truly enjoyed getting to know what the Board does.  
Kevin Yeanoplos opened up the floor for calls to the public.  No calls to the public were requested.  

Jeanne Galvin, Assistant Attorney General, gave an update to the Board on her assignments.  Kevin Yeanoplos expressed his gratitude to Ms. Galvin and all the hard work she does for the Board.  Rebecca Loar, Regulatory Compliance Officer updated the Board that there were no complaints extended by staff.  

Application Review Committee Recommendations:
James Heaslet gave the following Application Review Committee recommendations to the Board.

To approve for renewal: 

30189

Dennis L. Lopez
To approve the following temporary applications 

AT11577
Randall H. Blaesi*   

AT11578
Randall H. Blaesi*  
To approve the following renewal applications:

11650
Michael Santana

30173
James R. Nelson  

To note that the following applications are still awaiting the results from DPS:

AR11597
Harvey M. Melamed* (by reciprocity)

AR11598
Juliet M. Perrucci* (by reciprocity) 

To approve the following applications:

AG11572
Cameron J. Palmer              

AG11586
Stephen T. Crosson* (by reciprocity)

AG11587
Randall H. Blaesi* (by reciprocity)   

AG11588
Craig Morley* (by reciprocity)

To note that the following applications are still awaiting the results from DPS:

AG11585
David K. Baldwin* (by reciprocity)

AG11595
Bradley A. Wood* (by reciprocity)

To approve the following applications as substantively complete and confirm the issuance of the license/certificate:

Reciprocity  

31917
Evan A. Ranes 

31918
Aubrey G. Williams

31919
Hugh B. Everhart

31920
Jaimee D. Keene

31921
Jeffrey D. Andrews

31922
George R. Naumann

Nonresident Temporary 

TP41388
W. Joseph Daniels

TP41389
Eric B. Lewis

TP41390
Janet M. Steuck*

TP41391
Franklin L. Reed*

TP41392
Stephen Rushmore, Jr.*

TP41393
Miles Loo, Jr.*

TP41394
James W. Myers*

TP41395
Steven W. Thompson*

TP41396
Anne R. Lloyd-Jones*

TP41397
Thomas H. Humphreys*

TP41398
Laurence J. Kosowsky*
To invite the following applicant to appear in-person at the December meeting, with their work files, for the Committee to review and discuss:

AR11325 
Melanie Gosinski-Roy

To deny the following application for failure to disclose:

AR11568
Joaquin S. Rivera

To approve the following:

AR11573 Wayne K. Shelton 
31792 
Charles G. Dannis
To close without prejudice the following files regarding appraisers who have not submitted or completed an application for their August 31, 2012 renewal and have less than 30 days remaining in their 90-day grace period:

	20031
	Alexon, Evan G.

	30023
	Barany, Michael J.

	20408
	Bergstrand, Jerry

	20276
	Blanshan, Kevin J.

	22161
	Carillo, Peter P.

	30195
	Conn, Edward W.

	20115
	Cuzzocrea, Charlene E.

	30104
	Dodd, Ellen S.

	20049
	Eastman, William L.

	30297
	Garcia, George H.

	30013
	Hathaway, Sidney G.

	20193
	Hazelip, Jackie A.

	30093
	Howarth, Lawrence W.

	30273
	Hudson, Jr., Philip G.

	30207
	Kleinman, Frank R.

	31800
	Litolff, Jr. Edwin W.

	30001
	Martinez, Anthony J.

	11992
	McIntyre, Shelly L.

	21935
	Miller, Russell W.

	20222
	Olbrick, Marilyn Okes

	21937
	Oncale, Sherry A.

	20324
	Pollack, Stanley D.

	30095
	Poynter, Richard L.

	30478
	Puicon, Livia E.

	30186
	Ryan, Robert J.

	21926
	Scheible, Timothy L.

	20169
	Straub, Phyllis A.

	31797
	Strohmaier, William P.

	20180
	Swan, Ronald G.

	30271
	Tomich, Mark D.

	30289
	Whicker John E.

	20260
	White, Zoanne S.

	22163
	Wilde, Timothy J.


To approve the following AMC applications once all requested documentation has been provided to Board staff:

200

PCA Appraisal Management, Inc.

205

Bay Mountain Appraisal, LLC

206

FA Business Services, LLC

The Board discussed the procedures for approving applications pending DPS results.  Kevin Yeanoplos felt that reciprocal applications should not be approved until the results have returned to the Board from DPS.  Debra Rudd informed Mr. Yeanoplos that she would look into the current procedure and get back to the Board next month.  

James Heaslet made a motion to approve the Application Review Committee Applications.  Mike Petrus seconded the motion.  The Board voted unanimously in favor of the motion.  

Education Committee Recommendations:
Joe Stroud updated the Board regarding the program to audit Board approved education.  The Board discussed how they might pick classes to be audited and the priority of classroom audits.  The Board discussed allowing classroom auditors to obtain continuing education credit.  Jeanne Galvin advised the Board that it does not appear to have statutory authority to grant continuing education to classroom auditors.  
Mike Petrus updated the Board regarding John Beshk’s request for Mesa Community College to offer practicum courses for trainees.  Mr. Petrus stated that for this program to work there would be a requirement for Statute and Rule changes.  

Mike Petrus gave the following recommendations to the Board for approval:

For discussion with the Board at a future meeting:

Developing a program and materials to audit Board approved courses in compliance with Arizona Administrative Code, Article 5, Course Approval R4-46-501(I)(12).  
To recommend to the Board for a future agenda:
John Beshk’s request that the Board approve Mesa Community College to offer practicum courses that is acceptable for appraisal experience.
To approve the following continuing education – not previously approved by the Board:

1. Submitted by Appraisal Institute
a. Practical Regression Using Microsoft Excel, 14 hours

*John Urubeck
b. Uniform Appraisal Dataset After Effects: Efficiency vs. Obligation, 7 hours

*Dawn Moliter-Gennrich

2. Submitted by Arizona School of Real Estate & Business
1253 How Appraisers Develop Capitalization Rates, 4 hours
*Earland Cass, Jacques Fournier, Kathleen Holmes, Gretchen Koralewski, Don Miner, Roy Morris, Thomas Morrison, Ronald Schilling, Richard Turkian, Aaron Warren, David Ziegler

3. Submitted by Calypso


Environmental Hazards Impact On Value, Distance Education, 7 hours


*Francis Finnigan
4. Submitted by Dynasty School

a.
Challenging Assignments for Residential Appraisers, Distance Education, 7 hours


*Robert Abelson


b.
Covering All the Bases in Residential Reporting, Distance Education, 7 hours


*Robert Abelson

c.
Foreclosure Basics for Appraisers, Distance Education, 7 hours


*Robert Abelson

5. Submitted by McKissock LP

a.  Disciplinary Cases – What NOT to do (live webinar), Distance Education, 7 hours


*Dan Bradley, K. Tracy Martin, Charles Huntoon

b.  Land & Site Valuation (live webinar), Distance Education,  5 hours


*Dan Bradley, K. Tracy Martin, Charles Huntoon

To approve the following course instructor education credits:

Howard Johnson - National USPAP Update, #ABA0103-262

Gretchen Koralweski - Residential Sales Comparison and Income Approaches, #ABA 0607-652-06
For staff to request proof of instructorship for the following course instructor education credits:
Howard Johnson - Advanced Residential Applications and Case Studies, #ABA 0707-673-09  

Howard Johnson - Basic Appraisal Principals, #0906-569-01   

To approve the following consent agenda for continuing education previously approved by the Board with no changes:
1. Submitted by American Society of Farm Managers and Rural Appraisers



A114 2012-2013 National USPAP Update, #ABA 0305-400, 7 hours






*Lee Ann Moss
2.

Submitted Arizona School of Real Estate & Business



R.E. Forclosures-Legal & Practical Concerns, #ABA 1207-717, 3 hours




*Bryan Albue, Shelly Cramer, Diane Drain, Bill Gray, Randy Helfman, William Lanelli, Andrew Jaffe, Dan Kloberdanz, William Kozub, Christopher McNichol, Jim Miller, Tom Noble, Paul Parouse, Sherry Olsen, Dave Rider, Barry Seip, Gary Smith, Fletcher Wilcox

3.

Submitted by McKissock Appraisal School

a.  2-4 Family Finesse, #ABA D0706-551 Distance Education, 7 hours


*Alan Simmons

b.  Appraising FHA Today, Distance Education #ABA D1211-1058, 4 hours


*Dan Bradley, K. Tracy Martin

c.  Appraising in a Post-HVCC World – Live Webinar, #ABA D1211-1058 Distance Education, 4 hours, *Dan Bradley, K. Tracy Martin


d.  Appraising Manufactured Homes, #ABA D0211-996 Distance Education, 7 hours


*Alan Simmons

e.  Environmental Issues for Appraisers, #ABA D0608-799 Distance Education, 5 hours


*Alan Simmons


f.  Introduction to Regression Analysis for Appraisers, Distance Education, 4 hours


*Dan Bradley, K. Tracy Martin, Susanne Barkalow

g.  Introduction to Residential Green Building for Appraisers, Distance Education, 4 hours


*Dan Bradley, K. Tracy Martin

h.  Relocation Appraising: New ERC Summary Appraisal Report, #ABA 0211-997, 7 hours


*Dan Bradley, Wally Czekalski, Ken Guilfoyle, Chuck Huntoon, Tracy Martin, Richard McKissock, Larry McMillen, Steve Vehmeier, John Willey, Dan Tosh


i.  REO and Short Sale Appraisal, Guidelines, Distance Education #ABA D1211-1056, 4 hours


*Dan Bradley, K. Tracy Martin

j.  Residential Appraisal Review, #ABA D0311-1009 Distance Education, 7 hours


*Alan Simmons

k.  The Changing World of FHA, Appraising (Live Webinar), Distance Education, 7 hours


*Dan Bradley, K. Tracy Martin


To approve the following consent agenda for qualifying education previously approved by the Board with no changes:
Submitted by McKissock Appraisal School



General Appraiser Income Approach, #ABA D0111-988-14 Distance Education, 60 hrs



*Dan Bradley
Mike Trueba made a motion to accept the Education Committee recommendations.  Erik Clinite seconded the motion.  The Board voted unanimously in favor of the motion.  The Board took a break for lunch and reconvened at 1:00 P.M.  

Discussion, consideration and possible action concerning additional information requested by the Board from Dave Foster:
Dave Foster was present.  Rebecca Loar updated the Board that at the July meeting the Board requested additional information and more detail regarding the events in regards to Mr. Foster’s answer to question (8) on the application for a new license.  The Board discussed requiring DPS checks for trainees.  Mr. Foster let the Board know that all cases were dismissed, all his rights were restored and all records were expunged.  Ms. Galvin advised the Board that they can look at the time since the incidents occurred and the fact that nothing has occurred over the last 9 years.  Kevin Yeanoplos made a motion to enter Executive Session.  Mike Petrus seconded the motion.  The Board voted unanimously in favor of the motion and the Board entered Executive Session.

The Board returned to Regular Session.  Mr. Yeanoplos asked John Rooney, Mr. Foster’s supervising appraiser, if he would like to say anything to the Board.  Mr. Rooney stated that he had been working with Mr. Foster for three years and has found Mr. Foster to be professional, ethical and courteous and would love to have him as an appraiser.  Mike Petrus made a motion to approve Mr. Foster’s application.  James Heaslet seconded the motion.  Kevin Yeanoplos asked Mr. Foster to voluntarily obtain an evaluation at his own expense.  The Board took a roll call vote.  Joe Stroud – Aye.  Frank Ugenti – Aye. Mike Trueba – Aye.  James Heaslet – Aye. Erik Clinite – Aye.  Kevin Yeanoplos – Aye.  Mike Petrus – Aye. Jeffrey Nolan – Aye.  The Board voted unanimously in favor of the motion.  Jeanne Galvin advised Mr. Foster that there was a psychologist that other Boards used, and that this was a strictly voluntary request, but if he chose to get the evaluation Ms. Galvin could provide the contact information for the psychologist.  
The Board took a 5 minute recess.  The Board returned from recess and Frank Ugenti asked that staff put on a future agenda the issue of requiring DPS results prior to registering to become a trainee.  

Discussion, consideration, and possible action concerning the Board’s current practice of referring board member complaints to investigation and possible revision to the same:
James Heaslet recused himself from the matter.  Jeanne Galvin informed the Board that historically when a complaint was filed against a Board member, staff immediately referred the complaint to an investigator.  The Board member is still given a chance to respond, and in the past this process has always worked because the complaint always involved an appraisal.  The Board has now received a complaint against a Board member that did not involve the performance of an appraisal and the Board may wish to reconsider the policy.  The Board discussed the pros and cons of sending a complaint against a Board member immediately to investigation.  Mike Petrus felt that all complaints should be treated the same, regardless if the complaint is against a Board member or not.  The Board came to a consensus that complaints against Board members should not be sent immediately to investigation and should follow the same procedure as all other complaints.  Joe Stroud and Erik Clinite voiced their concern over the perception of the Board’s decision to reverse the informal policy.  Erik Clinite recommended staff should contact the insurance companies to find out how it would affect all appraisers E&O insurance when sent to investigation.  Frank Ugenti made a motion to direct staff to no longer refer complaints against Board members to investigation.  Mike Trueba seconded the motion.  Joe Stroud and Eric Clinite voted Nay.  James Heaslet was recused.  Frank Ugenti, Mike Trueba, Kevin Yeanoplos, Mike Petrus and Jeffrey Nolan voted Aye.  The motion carried.  The Board took a 5 minute recess.  
Discussion, consideration and possible action concerning the Board’s 5-year plan required by the Office of Strategic Planning and Budgeting (OSPB):
Amanda Benally updated the Board regarding the newly required 5-year plan.  A 5-year plan has been drafted and submitted to OSPB for FY14 submission outlining strategies to overcome difficulties such as increased workloads, technological deficiencies, and changing federal and state laws.  The Board felt that the current plan was fine, but would like to discuss the FY15, 5-year plan at a future agenda.   

Discussion, consideration and possible action concerning the Appraisal Qualifications Board (AQB) 2015 proposed changes and the Board’s possible response to the same:
Debbie Rudd updated the Board with a summary of the key issues the Arizona Board of Appraisal and the Arizona appraisers may face.  Ms. Rudd stressed that communication to the appraisers is important and felt that sending out a newsletter with information should be a top priority.  As of January 1, 2015 all appraisers will require 24 months of experience, which means that if an appraiser hasn’t already started the process by September 2012, they may not make the cut-off in 2014 and thus will have to meet the 2015 criteria.  
James Heaslet suggested that staff contact all people on the trainee/supervisor list to make them aware of the upcoming changes.  Mr. Heaslet also commented that the supervising appraiser/trainee list on the website needs to be updated.  Ms. Rudd felt that the Board should also contact all the appraiser organizations to help get the word out about the upcoming changes.  The Board discussed sending the email blast out, but only about half of the licensed or certified appraisers are signed up for the newsletter through the Board website.  Erik Clinite recommended that an email address be required from all licensed or certified appraisers.  Kevin Yeanoplos requested that this matter be placed on every agenda until further notice, to serve as a reminder for anyone reading the minutes or looking at the agenda each month.  
The Board discussed possible statute and rule changes that would need to be in place to be compliant with the AQB’s 2015 changes.  Ms. Rudd informed the Board that they currently do not have jurisdiction over trainees and there will need to be further discussion about registering or licensing trainees to be compliant with the upcoming 2015 changes.  Frank Ugenti directed Ms. Rudd to seek legislative counsel and report back to the Board’s Legislative Committee at a January or February meeting.    

Kevin Yeanoplos thanked Staff for their hard work.  
Recess
The meeting was recessed until 8:30 AM on November 27, 2012.

Tuesday, November 27, 2012 8:30 AM

Call to Order and Roll Call:

Meeting was called to order by Kevin Yeanoplos, Chairperson at 8:33 AM.

Board members present at roll call:

James Heaslet


Jeffrey Nolan


Mike Petrus


Joe Stroud


Mike Trueba


Frank Ugenti


Kevin Yeanoplos

Staff Attendance:

Jeanne Galvin – Assistant Attorney General 

Debra Rudd – Executive Director

Amanda Benally – Staff

Rebecca Loar – Staff

Kevin Yeanoplos led the meeting in the Pledge of Allegiance.  

Review and action concerning: 3465/3467 Robert H. Veith
Robert Veith was present.  Frank Ugenti recused himself.  
Complaint 3465 was for a residence located in Fountain Hills.  The complaint alleges that the appraiser did not include the first story of the home and that the appraisal had substantial errors.  The Board discussed the appraisal and how the appraiser treated and valued the walk out basement.  Mr. Veith commented that he addressed the basement as a separate issue and looked at comparable sales with similar space.  Mike Petrus made a motion to dismiss the complaint.  Joe Stroud seconded the motion.  Frank Ugenti recused.  The motion carried.  

Complaint 3467 regarding an appraisal completed in May 2012, on a residence in a gated community located in Goodyear.  The Board discussed the comparable selections and Mr. Heaslet commented that there was a lack of explanation or analysis in the work file in relation to the comparable selection.  Mr. Yeanoplos commented that Mr. Veith was sound in the logic and reasoning regarding the appraisal, but that Mr. Yeanoplos felt that Mr. Veith needed to put the information in the report.  Mike Petrus made a motion to issue a letter of concern citing 2-1(a) Reporting, for lack of analysis regarding the gated community in the work file or appraisal report.  Mike Trueba seconded the motion.  Frank Ugenti recused.  The motion carried.  

Review and action concerning: A0067 United States Appraisal/3472 Casey M. O’Brien

Aaron Fowler, President of United States Appraisal was present telephonically.  Casey O’Brien was not present.  The Board discussed the AMC’s decision to select Mr. O’Brien as an appraiser.  The Board read an email statement from the complainant regarding his concern with the way appraisals are being conducted in his area, along with the experience of the appraisers.  He also wanted to emphasize that he built the home in 2007, as the General Contractor without taking any profits, and it now appraises at $20,000 less than when it was built.  Mr. Fowler commented that they had spoken with the complainant and made an opportunity for him to present information to be considered by the appraiser, but the complainant only presented one additional comparable sale which the appraiser chose not to use.  The Board discussed the appraisal.  James Heaslet made a motion to dismiss complaints A0067 & 3472.  Joe Stroud seconded the motion.  The Board voted unanimously in favor of the motion.

Review and action concerning: 3457 Michael D. Shores
Michael Shores was present.  Mr. Shores commented that by the time he received this complaint it was beyond the 5 year retention requirement and the file had been destroyed.  The appraisal was signed on 08/24/07 and completed for a property located in Litchfield Park.  Mike Petrus commented that the requirement to keep the file for 5 years pertains to 5 years from the signature date and that when Mr. Shores was noticed of the complaint it was prior to the 5 year mark.  Mike Trueba commented that he noticed that Chase, the complainant, had sent a letter to Mr. Shores on July 6, 2012 informing him that they planned to file a complaint regarding this appraisal.  Mr. Shores explained that he was not sure if the file had actually been destroyed, but he was moving at that time and he is unable to locate the file.  Mike Petrus made a motion to find a level 2 violation, but would like to audit Mr. Shores work files prior to deciding a Board action.  Jeanne Galvin advised the Board that they could table any Board action until they have audited Mr. Shores work files.  Mike Petrus rescinded his motion.  Mike Petrus made a motion for a level 2 violation citing 2-1(a), 1-2(a), 1-1(a), Ethics and Recordkeeping.  The Board requested for Mr. Shores to provide to Board staff his work file for the last 12 months.  Board staff will select 3 residential properties for the Board to review.  The final Board action will be tabled until after the review of the selected appraisals; however, at a minimum Mr. Shores will be required to take a 15-hour USPAP course with exam not to be used for continuing education.  James Heaslet seconded the motion.  The Board took a roll call vote.  Joe Stroud – Aye.  Frank Ugenti – Nay.  Mike Trueba – Nay.  James Heaslet – Aye.  Kevin Yeanoplos – Aye.  Mike Petrus – Aye.  Jeffrey Nolan – Aye.  The motion carried.  

The Board took a 5 minute recess.  The Board returned from recess.  

Review and action concerning: 3453 Michael W. Ritzenthaler
Michael Ritzenthaler was present.  Kevin Yeanoplos read the informal hearing introduction.  The complaint was filed regarding a home in Rimrock and alleges errors in the report and questions the remaining economic life that the appraiser stated in the report.  The Board discussed the appraisal and Mr. Ritzenthaler’s process for determining the remaining economic life for the appraisal report.  Jeffrey Nolan made a motion to dismiss the complaint.  Mike Trueba seconded the motion.  Mike Petrus encouraged Mr. Ritzenthaler to attend a cost class and to see how his peers are looking at economic life.  The Board voted unanimously in favor of the motion.  

Review and action concerning: 3463 Todd Havens

Todd Havens was present with his attorney, Mr. Scott H. Zwillinger.  The complaint was filed on a report completed in July 2012 on a property located in Tempe.  The borrower filed the complaint because they were not happy with the value.  Mr. Zwillinger stated that after providing Mr. Havens’ response to the Board, the respondent was contacted by the financial institution which stated that they had reviewed the appraisal report and thought it was competent and well done, but would like the respondent to re-confirm the value.  Mr. Havens stated that after he received the request for a reconsideration of value he started receiving threatening phone calls from the complainant.  The Board discussed the appraisal report.  Mike Petrus made a motion to send this complaint to investigation and asked that the investigator not limit the investigation but to notate an emphasis on age of sales and if more recent sales were available that could have or should have been used.  James Heaslet seconded the motion.  The Board voted unanimously in favor of the motion.  

Review and action concerning: 3458 Fred J. Donaldson
Fred Donaldson was present.  Mike Petrus recused himself.  Kevin Yeanoplos read the informal hearing introduction.  This complaint was regarding a property in Cave Creek.  Mr. Ugenti noted that the complainant was in the audience.  The Board had concerns about the comparable selection and that a trainee participated in the appraisal, but that the trainee’s participation was not disclosed in the appraisal report.  Mr. Donaldson commented that the person that assisted him with the appraisal was Mike Sergio, a practicing appraiser from New York.  Mr. Donaldson was running late and asked Mr. Sergio to start taking pictures and looking at the property.  Mr. Donaldson stated that it was an oversight on his part that the assistance was not disclosed in the appraisal.  The Board discussed the selection of comparable sales, adjustments and questioned who completed the interior inspection of the property.  Frank Ugenti made a motion to find a Level 2 Due Diligence citing violations 1-1(a), 1-2(b), 2-1(a) Misleading, Scope of Work, 2-3 Content.  James Heaslet seconded the motion.  Mike Petrus was recused.  The Board voted in favor of the motion.  

Review and action concerning: 3466 Fred J. Donaldson
Fred Donaldson was present.  Mike Petrus rejoined the Board for this matter.  This complaint was filed on a property located in Superior.  Mike Petrus stated that he had found no USPAP violations and made a motion to dismiss the complaint.  James Heaslet seconded the motion.  The Board voted unanimously in favor of the motion.  

Review and action concerning: 3311 Jay Josephs
Jay Josephs was present.  Kevin Yeanoplos read the informal hearing introduction.  This complaint was on a property located in Phoenix.  The Board discussed the investigative report and the renovations noted in the original appraisal report.  Mr. Josephs stated that he did not agree with the majority of the appraisal report.  The Board discussed the appraisal report.  James Heaslet made a motion to dismiss the complaint.  Jeffrey Nolan seconded the motion.  The Board voted unanimously in favor of the motion.  

Review and action concerning: 2984/3113/3241 Kyle D. Lindsey
Kyle Lindsey was present.  Kevin Yeanoplos read the informal hearing introduction.  

Complaint 2984 was regarding a property in Paradise Valley.  Mr. Lindsey stated that after looking at his appraisal report he does agree with some things that the investigator found, but that his appraisals have come a long way since 2006 when the report was completed.  The Board discussed competency based on the adjustments in the appraisal report.  

Complaint 3113 was regarding a property in Phoenix.  Mr. Lindsey stated that there was a problem with his field sketch that resulted in a 180 sq. ft. or less discrepancy, and that he went back out and re-measured the home and corrected the sketch.  

Complaint 3241 was regarding a property in El Mirage.  The Board discussed the time adjustments and the completion dates of the three separate complaints.  

Mike Petrus made a motion to dismiss complaint 3113.  Frank Ugenti and Joe Stroud seconded the motion.  The Board voted unanimously in favor of the motion.  

Mike Petrus made a motion to combine complaints 2984 and 3241 to find a Level 3 violation citing the violations in the investigative report.  Six months of probation, but can petition the Board to get off of probation after 2 months.  Within 14 days of signing the agreement Mr. Lindsey will need to provide a work log to Board with his work from the last twelve months.  Mr. Lindsey will need to isolate a minimum of 5 complex properties on his work log and the rest of the properties can be random.  Staff will select 3 appraisal reports for the Board to review.  In addition, Mr. Lindsey will be required to take a 7-hour Report Writing and 7-hour Complex Properties class with no continuing education allowed and a 15-Hour USPAP class with continuing education allowed.  James Heaslet seconded the motion.  The Board voted unanimously in favor of the motion.  

The Board recessed for lunch.  The Board reconvened from lunch.

Review and action concerning: 3455 Thorley B. Taggart

Corey I. Richter, Esq., was present on behalf of Mr. Taggart.  The complaint was based on a property located in Avondale.  Wells Fargo, the complainant, is claiming a potential loss of $112,000.  Mr. Richter explained that the home went to public auction on June 20th and that it sold for $135,000 which more than makes up for any loss Wells Fargo felt they had.  The Board discussed the appraisal report and that the Board had previously reviewed three of Mr. Taggart’s appraisal reports August of 2011.  Mike Petrus made a motion to find a Non-Disciplinary Level 2 violation citing 1-1(b) Market Trends, 1-3(a), 2-1(a) Misleading and to send a closure letter noting the violations but closing the complaint due to previous Remedial Action.  Mike Trueba seconded the motion.  James Heaslet voted – Nay.  Frank Ugenti was recused.  The Board voted in favor of the motion with one Nay and one recused.  

Review and action concerning: 2875 Sean A. Chaffey

Sean Chaffey was present with his mentor Mark Finley to request termination of his probation.  James Heaslet made a motion to terminate probation and mentorship.  Mike Trueba seconded the motion.  The Board voted unanimously in favor of the motion.  

Review and action concerning: 3462 Dennis L. Lopez

Dennis Lopez was present.  Mr. Lopez explained that he was asked by the judge to offer his opinion in a court case in regarding the modification of his child support.  Mr. Lopez asked the Board to consider the role he was playing in the court case, that there was no client, there was no assignment, and he did not receive payment and asked the Board to consider if USPAP applied to this situation.  He further stated that he researched A0-21 and thought it may be a gray area of USPAP.  Was he acting on his own behalf as a pro se or was he acting as an appraiser giving an oral report?  He decided to create a work file upon return from the hearing to cover any problems with USPAP.  The Board discussed the complaint and did not feel that Mr. Lopez completed an appraisal and therefore was not governed by USPAP.  Mike Petrus felt that Mr. Lopez did a good job covering his work in the work file.  James Heaslet made a motion to dismiss the complaint.  Mike Trueba seconded the motion.  The Board voted unanimously in favor of the motion.  

Review and action concerning: 3469 Vincent M. Brennan
Vincent Brennan was present.  The complaint was based on a property in Glendale and the complaint was filed by the borrower who is also an appraiser.  The Board discussed the appraisal, market trends and comparable sales.  Frank Ugenti made a motion to dismiss the complaint.  Mike Petrus seconded the motion.  James Heaslet voted – Nay.  The Board voted in favor of the motion with one Nay.  

Review and action concerning: A0069/A0070/A0071/A0072/A0073/A0074/A0075/A0077/ A0078/A0066/A0068 JVI Appraisal Division, LLC
Tracy Bork, complainant was present.  Ms. Bork stated that she heard JVI has gone out of business.  Amanda Benally updated the Board regarding the status of the complaints.  Ms. Benally had been in contact with the controlling person at JVI Appraisal Division, LLC and the controlling person had stated that they were in the process of being bought out, but the deal fell through.  They stated that they are not out of business at this time and are searching for a new buyer.  Jeanne Galvin informed the Board that she had been in touch with JVI Appraisal Division’s controlling person who put her in contact with the AMC’s legal counsel.  The Board discussed the complaints.  Mike Petrus made a motion to offer JVI Appraisal Division, LLC the opportunity to enter into an agreement for an Interim suspension of their registration pending all appraisers in Arizona are current in the receipt of their fees, the reinstatement of their bond, and the adjudication of the complaints.  Mr. Petrus also directed staff to attempt to make a claim on the bond. Frank Ugenti seconded the motion.  The Board voted unanimously in favor of the motion.  

Review and action concerning: 3435 Scott E. Smith

Scott Smith was present.  Mike Petrus stated that the investigator did find some USPAP violations.  The Board discussed Mr. Smith’s selection of comparable properties.  Mike Petrus stated that he would prefer to give Mr. Smith a chance to review the investigative report.  Mr. Petrus made a motion to accept the investigative report and invite the respondent back for an informal hearing.  Frank Ugenti and Kevin Yeanoplos seconded the motion.  The Board voted unanimously in favor of the motion.

The Board took a 5 minute recess.  The Board reconvened.  

Review and action concerning: 3468 David A. Brunet

David Brunet was present.  The Board discussed the complaint and how Mr. Brunet appraised the split level home as per the requirements of Fannie Mae.  Mike Petrus stated that he had no problems with the report.  James Heaslet made a motion to dismiss the complaint.  Joe Stroud seconded the motion.  The Board voted unanimously in favor of the motion.  

Review and action concerning: 3354 Donna L. Hastings
Respondent did not appear at the scheduled informal hearing this morning and as of 2:45 PM today, Board staff had received no response from Ms. Hastings.  The Board noted that Ms. Hastings Certified Residential Appraisal License expired in September.  James Heaslet made a motion to find a Level 3 violation with 6 months’ probation with mentorship, a minimum of 6 reports and a 15-hour USPAP class with exam and no continuing education.  Mike Trueba seconded the motion.  Jeanne Galvin advised that to save time that in the event Ms. Hastings does not sign the Consent Agreement and fails to renew her Certified Residential Appraisal license that the Board closes the complaint without prejudice to be re-opened in the event Ms. Hastings reapplies.  James Heaslet amended his motion to include Ms. Galvin’s suggestion.  Mike Trueba amended his second to the motion.  The Board voted unanimously in favor of the motion.  

Review and action concerning: 3300 Daniel O. Ragno

Respondent was not present.  The Board discussed the investigative report.  Mike Petrus made a motion to accept the investigative report leaving out the portion that the appraiser must pull a permit on the addition.  Mike Trueba and James Heaslet seconded the motion.  The Board voted unanimously in favor of the motion.  

Rebecca Loar, Staff, updated the Board that this investigation came about because of a second counter-offer by Mr. Ragno in April of 2012.  The Board denied Mr. Ragno’s second counter-offer and sent the complaint to investigation.  James Heaslet made a motion to offer Mr. Ragno the Board’s same offer citing all the violations in the investigative report and allow Mr. Ragno 30 days to sign the offer.  Mike Trueba seconded the motion.  The Board voted unanimously in favor of the motion.  

Review and action concerning: 3422 Douglas A. LaRocca
Respondent was not present.  Mike Petrus made a motion to accept the investigative report.  James Heaslet seconded the motion.  The Board voted unanimously in favor of the motion.  

Mike Petrus made a motion to ask Mr. LaRocca to provide a work log for the last six months and for Board staff to choose 3 reports for the Board to review.  Once the Board has received the selected reports, staff is to schedule Mr. LaRocca for an informal hearing.  James Heaslet seconded the motion.  The Board voted unanimously in favor of the motion.  

Review and action concerning: 3428 Mark E. Reed
Respondent was not present.  Mike Petrus made a motion to accept the investigative report with the exception of the statement the investigator made regarding the number of appraisals that the respondent had completed and the investigator’s opinion regarding the appraiser’s work load.  Mike Trueba seconded the motion.  The Board voted unanimously in favor of the motion.  

Mike Petrus stated that he felt there needed to be more explanation in the report including supporting data for market conditions.  Mr. Petrus made a motion to find a Level 2 Non-Disciplinary Letter of Remedial Action requiring a 7-hour Report Writing Class and 7-hour Sales Comparison Class with no continuing education.  In addition, if Mr. Reed has not yet taken the 7-hour USPAP class he will be required to attend the class with continuing education allowed, and 6 months to complete the education.  James Heaslet seconded the motion.  The Board voted unanimously in favor of the motion.  

Review and action concerning: 3153 Robin E. Pinkus
Respondent was not present.  Jeanne Galvin advised the Board the Ms. Pinkus’ license expired in October.  Mike Petrus made a motion to close the complaint without prejudice to be re-opened in the event Ms. Pinkus reapplies.  James Heaslet and Mike Trueba seconded the motion.  The Board voted unanimously in favor of the motion.  

Review and action concerning: 3248 Neil F. Conway
Respondent was not present.  Rebecca Loar updated the Board that Mr. Conway has communicated he is now retired and has no interest in appraising, but will not sign the offer to surrender his license.  Mr. Conway’s license expired in October.  Frank Ugenti made a motion to close the complaint without prejudice to be re-opened in the event he reapplies.  Mike Trueba seconded the motion.  The Board voted unanimously in favor of the motion.  

Review and action concerning: 3254 Kyle L. Voris/3255 W. Wade Clark
Respondents were not present.  These complaints had gone back to investigation because one or both of the respondents claimed there was a conflict of interest.  The investigator stated that they had no bias and that if they had worked with the appraiser in the past that it was a long time ago and they couldn’t remember it.  Frank Ugenti made a motion to accept the investigative report.  Joe Stroud seconded the motion.  The Board voted unanimously in favor of the motion.  

Frank Ugenti made a motion to invite the respondents to an informal hearing.  Mike Trueba seconded the motion.  The Board voted unanimously in favor of the motion.  

Review and action concerning: 3417 Jay C. Lundberg
Respondent was not present.  James Heaslet made a motion to approve Mr. Lundberg’s mentor.  Mike Trueba seconded the motion.  The Board voted unanimously in favor of the motion.  

Review and action concerning: 3450 James A. Gonzalez
Respondent did not appear.  This complaint was opened by the Board regarding a review appraisal on a property in Kingman in the Golden Valley area.  The Board discussed the appraisal, geographic competency and felt that the appraiser had potential to harm the public.  Frank Ugenti made a motion to invite the respondent to an informal hearing.  Mike Trueba seconded the motion.  James Heaslet voiced concern over the appraiser possibly harming the public.  Frank Ugenti amended the motion to include the review of complaint 3175 and the reports chosen by Board staff from Mr. Gonzalez’s work log at the same time as the informal hearing for complaint 3450.  Mike Trueba amended his second to the motion.  The Board voted unanimously in favor of the motion.  

Review and action concerning: 3459 Ardeth L. Fair
Respondent did not appear.  The complaint alleges geographic competency issues as the appraisal was done in Prescott, but the appraiser resides in Mesa.  Ms. Fair’s response did state that she does a lot of work in the Prescott area.  Mr. Petrus found a USPAP violation of 2-3 for the prior 3 years sale history not being in the report, but did not feel like there were any major errors in the report.  He then made a motion for a Non-Disciplinary Letter of Concern.  James Heaslet seconded the motion.  The Board voted unanimously in favor of the motion.  

Review and action concerning: 3461 Edward C. Jones
Respondent did not appear.  This complaint was concerning the selection of comparable sales in a superior market outside of the neighborhood.  Mike Petrus commented that the appraisal was older than five years.  Frank Ugenti made a motion to dismiss the complaint.  Mike Trueba seconded the motion.  The Board voted unanimously in favor of the motion.  

Review and action concerning: 3470 Michael A. Spencer
Respondent did not appear.  This complaint was concerning a residential property in Peoria.  The complainant alleged that the appraiser misrepresented the mountain views and lied to cover their mistakes.  The appraiser responded to the complaint and stated that he did not lie and that he used the best data available and completed the report in compliance with USPAP.  The Board discussed the complaint.  Frank Ugenti made a motion to dismiss the complaint.  Mike Trueba seconded the motion.  The Board voted unanimously in favor of the motion.  

Review and action concerning: 3743 David M. Moreland
Respondent did not appear.  Board staff confirmed that they had received a death certificate for Mr. Moreland from vital statistics.  This was an anonymous complaint alleging that the respondent was deceased but that someone else was using the respondent’s license to complete appraisals.  James Heaslet made a motion to turn this complaint over to the Mortgage Fraud Task Force and, per Ms. Galvin’s recommendation, the Maricopa County Attorney.  Mike Trueba seconded the motion.  The Board voted unanimously in favor of the motion. 

Review and action concerning: 12-Month File Review

Jeanne Galvin stated that the 12-Month file review was self-explanatory.  

Review and action concerning: A0008 Transcontinental Valuations, Inc.
Amanda Benally updated the Board regarding the status of Transcontinental Valuations, Inc. Frank Ugenti made a motion to close the complaint finding that the AMC is now in compliance.  Mike Trueba seconded the motion.  The Board voted unanimously in favor of the motion.  

Review and action concerning: 40027 CoreLogic Valuation Services, LLC
Frank Ugenti recused himself.  Amanda Benally updated the Board that the AMC wishes to cancel their registration as they are no longer doing business as this AMC.  Joe Stroud made a motion to accept the cancellation of the AMCs registration.  Mike Trueba seconded the motion.  The Board voted in favor of the motion with one recusal by Frank Ugenti.

Review and action concerning: 3477 James B. Heaslet
James Heaslet recused himself.  Kevin Yeanoplos questioned if the Board has jurisdiction over this complaint.  Frank Ugenti made a motion to enter Executive Session for legal advice.  Mike Petrus seconded the motion.  The Board voted unanimously in favor of the motion with one recusal.  The Board entered Executive Session.  The Board returned to Regular Session.  Mike Petrus stated that he found that the complaint had no merit in all aspects.  Kevin Yeanoplos stated that for the Board members that were not aware, the Governor’s office received a complaint that Mr. Heaslet was inappropriately serving on the Board.  The Governor’s office was satisfied with Mr. Heaslet’s appointment and allowed for him to finish the term for which he was appointed.  Frank Ugenti stated that there were assumptions made in the complaint that were deliberately intended to cause harm to Mr. Heaslet’s reputation.  Frank Ugenti made a motion to dismiss the complaint.  Joe Stroud seconded the motion.  The Board voted in favor of the motion with one recusal by James Heaslet.  

Confirmation of Meeting Dates & Times

The Board discussed future meetings dates and times and decided to meeting on 12/14/2012 for a limited Committee and Board agenda.  They also confirmed meetings 1/17/2013-1/18/2013 and for 02/12/2013-02/13/2013.
Adjournment

The meeting was adjourned.

