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The meeting was called to order at 9:30 a.m. by James Heaslet 

Roll Call
Mike Petrus
James Heaslet, Committee Chairman
Frank Ugenti attended the meeting telephonically

Staff
Jeanne Galvin, Assistant Attorney General
Jessica Sapio, Licensing Administrator 
Debra Rudd, Executive Director

After the roll call, James Heaslet proceeded to call each applicant in attendance.

AG12375 Nicholas Graves
Nicholas Graves was present at this meeting.  After the committee members stated they had no questions on this applicants reports, James Heaslet informed the applicant that they would be recommending to the full Board the approval of this application.  Jessica Sapio explained what the next steps of the process would be to Nicholas Graves and the other applicants who were in attendance.   

AR12373 Michelle Napolin
Ms. Napolin introduced herself and stated she is a licensed appraiser going up in classification.  The Certified General appraiser she worked with, Lorene Huffman, was also in attendance.  When questioned about the reports submitted, the committee members expressed concerns about the competency of the appraiser and the certified appraiser who assisted.  In particular, they noted a difference in the reported lot size with a discrepancy about whether the appraisal included one site or two, on one of the reports.  A comment on one of the reports “to assist the lender in determining the Market Value” was questioned, as the committee believed the appraiser should be the one to offer an opinion of the Market Value and the lender should not be assisting.  The Ocotillo property appraisal was reported to be a non-buildable lot.  All of the comparable sales were buildable sites unlike the subject, and none had been adjusted for this difference.  Mike Petrus said the statement in the report that the reader “should not rely upon the value” was unacceptable.  He stated this assignment should have been turned down in his opinion.  Ms. Huffman informed the committee she tried to turn the assignment down, but the lender convinced her to “just put something in writing”.  The last report in Gold Canyon had gross sales prices from $150/sf to $190/sf and a size adjustment of only $20.00/s.f. for the difference in livable area was questioned.  The applicant noted the gross living area prices of the comparable sales included other items that had been adjusted separately in the report, such as view differences, etc.  

James Heaslet made a motion to go into Executive Session for legal advice.  Mike Petrus seconded the motion.  The motion passed unanimously.

Upon returning from Executive Session, James Heaslet said he did not find the reports submitted to the committee credible.  He then made a motion to allow the applicant to provide two more complex reports, without assistance from anyone else, by November 13th, 2014 for them to review at the next Application Review Committee meeting.  Mike Petrus seconded the motion.  The motion passed unanimously. 

James Heaslet then made a motion to open a complaint against Lorene Huffman for the appraisal submitted on 145 W. Ocotillo for the findings shown in the appraisal review completed by the staff investigator.  Frank Ugenti seconded the motion.  The motion passed unanimously.

AR12371 Kelly Adrian
The applicant was present and introduced herself to the committee.  James Heaslet said he did not have issues with her reports.  Mike Petrus asked how much she completed on the reports, and she answered all of it.  He noted the complexity of the leasehold property and said he had no issues with the reports.  Frank Ugenti also said he had no issues with the reports.  The consensus of the committee was to recommend approval to the full Board.

AR12374 Brad Moore
The committee asked questions of Mr. Moore about the spa adjustment and the 1004 MC market trends on his report in Gilbert.  Mr. Moore answered their questions to the committee’s satisfaction.
Mike Petrus noted a minor issue on the ‘Linda’ property, but said it was not enough to be concerned about. Additional questions were asked and answered.  James Heaslet made a motion to recommend approval to the full Board.  Mike Petrus seconded the motion.  The motion passed unanimously.

AR12386 Terrence L. Woodburn
The applicant was present for this meeting to approve the certification by reciprocity.  James Heaslet made a motion to recommend approval to the full Board for this application.  Mike Petrus seconded the motion.  The motion passed unanimously.

AR12352 John Simms
Mr. Simms was present and informed the committee he had been an appraiser until 2010 when he chose to pursue another line of work.  He now would like to be an appraiser again.  Mike Petrus and James Heaslet asked numerous questions about the three reports submitted.  After several minutes of discussion, Mike Petrus made a motion to see two more reports with the Cost Approach included by November 13th if he wanted to have the committee see it again at the November meeting.  James Heaslet seconded the motion.  The motion passed unanimously.  It was noted that Mr. Simms has a master’s degree, thus would not be affected by the change in criteria on January 1, 2015. 

AR12351 Seth W. Acuff
The applicant was attending the meeting at the request of the committee, along with his supervisor, Gary Freese.  This application was before the committee for reconsideration.   The committee asked several questions about the reports that were submitted and recommended talking with Realtors in the future on high dollar homes.  Mike Petrus made a motion to recommend approval of the application to the full Board.  James Heaslet seconded the motion.  The motion passed unanimously.

AR12380 Joseph Kent
Frank Ugenti recused himself from this matter.  The applicant was present with his Supervisor, Peggy Klimek.  The committee asked questions about the reports on 98th Way and Linda Lane in Chandler.  The applicant answered the committee’s questions to their satisfaction.  James Heaslet made a motion to recommend approval of the application to the full Board.  Mike Petrus seconded the motion.  The motion passed 2 ayes – 0 nay – 1 recusal (Ugenti).

AR12381 Robert Green
The applicant appeared telephonically at this meeting.  James Heaslet made a motion to recommend approval to the full Board.  Mike Petrus seconded the motion.  The motion passed unanimously.

AR12306 Jerome Wallace
The applicant was not present at this meeting.  Frank Ugenti said he had similar issues with the reports submitted by the applicant as the staff investigator noted in her report to the committee.  They both noted insufficient analysis on these complex reports.  Mike Petrus made a motion to invite the applicant back to the next committee meeting, complete two additional complex reports showing support for the adjustments, and for staff to send him a copy of the investigator’s report.  James Heaslet seconded the motion.  The motion passed unanimously.

AL12363 Thomas Rader
The applicant was not present at this meeting.  James Heaslet noted issues that were found by the staff investigator in her report.  Mike Petrus made a motion to invite the applicant to attend the next meeting, send the investigator’s report to the applicant, and ask for two additional reports.  Frank Ugenti asked for a multi-family report.  Mike Petrus then amended his motion to request a multi-family report.  James Heaslet seconded the motion.  The motion passed unanimously.

AR12382 Helen Bowers
The applicant was not present.  James Heaslet noted the investigator’s report on the appraisals submitted by the applicant had issues.  He summarized the investigators report for the record.  After reporting the issues found by the staff investigator, Mike Petrus made a motion to invite the applicant and supervisor to attend the next meeting, ask for two additional complex reports, one being a small residential income appraisal, and to send the applicant a copy of the investigator’s report.  James Heaslet seconded the motion.  The motion passed unanimously. 

Discussion, consideration and possible action related to the implementation of the peer review process.  James Heaslet summarized that about a dozen appraisers have volunteered to assist the committee and most were Certified General.  He said he wanted to start sending reports to volunteers this next month.  Discussion ensued about how to implement the process.   Standard 3 reports were discussed, as well as confidentiality.  If the report influenced the committee to deny the application, the volunteer would have to testify on behalf of the state.  To alleviate the problem Mike Petrus asked if the staff investigator could do another report after they looked at this volunteer’s report?  Ms. Galvin said the volunteers report is still subject to discovery.   Ms. Galvin noted the number of unanswered questions the Board has yet to resolve.  She counseled the committee to wait until they have the process in place prior to sending reports to the volunteers.  After discussing policies and procedures that need to be developed and the time it would take to complete this process, Frank Ugenti made a suggestion to add Peggy Klimek to the committee to assist with the applications this next month.  The committee agreed this would help.  Additional discussion resulted in the committee deciding to have the staff investigator do a report on only one of the three appraisals submitted.  They recommended Debra Rudd divide the applicants up evenly to each committee member for that committee member to take the lead on their discussion at the next meeting.  The committee agreed with this suggestion.  They then decided to table the volunteer reviews until after the first of the year to allow them time to answer the questions posed at this meeting.  

The committee went off the record to review the rest of the files.  
Frank Ugenti left the meeting.

After reviewing the remaining files, the committee came back on the record. 

James Heaslet then summarized the committee’s recommendations to the full Board into the record and made the following motion - All items not previously discussed were recommended for approval except under item II ( C) regarding the peer review volunteers, to take no action on this item. He added those previously discussed in this meeting - AL12363 Thomas Rader II; AR12406 Jerome Wallace; AR12352 John Simms; AR 12373 Michelle Napolin; and AR 12382 Helen Bowers were to be invited to attend the next meeting with their additional reports. Mike Petrus seconded the motion.  The motion carried 2 in favor – 0 against – 1 absent (Ugenti).

Mike Petrus made a motion to approve the September 18th meeting minutes.  James Heaslet seconded the motion.  The motion passed 2 – 0 – 1 absent (Ugenti).

There being no further business, the meeting adjourned at 1:15 p.m.
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